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SURVEY ON VIRTUAL EXHIBITIONS

PART ONE: GENERAL INFORMATION
1. Organization:  

2. Type of Organization:

3. Country:

4. Website:

5. Date of the survey: 

6. Contact person:

7. Email:
8. Telephone:

9. Is your organization working on:  (see glossary)
                                                                    

Online                           Physical environment

	Virtual exhibitions
	
	

	Virtual tours
	
	

	Virtual performances
	
	

	Thematic routes
	
	

	Other (specify)
	
	


10. Which are the topics of your virtual exhibitions/performances?
· Science

· Archaeology

· Architecture

· Art history

· Technology

· History

· Literature

· Philosophy

· Performing arts (music, dance, theatre etc)

· Visual arts (design, photography, etc.)

· Ethnology/anthropology

· Landscape

· Other. Specify:

11. Are your virtual projects related to “physical exhibitions/performances”?
Permanent                      Temporary
	Always   
	
	

	Never  
	
	

	Sometimes  
	
	


12. Do you have an annual budget for virtual exhibitions/performances? If yes, how much is it?
· Yes

· No

13. How much is your global annual budget? (Specify in euros)

14. When did your organization begin to realise this kind of projects? 
15. When did you realise the last project?
16. May authorised community of users reach the virtual exhibitions? 

· Yes 

· No

· No, but I would need it

17. Is your organization connected to a National Research & Education Network (NREN)? (Please find a comprehensive list of existing NREN’s at the bottom of this page http://www.terena.org/activities/compendium/)

PART TWO: DESCRIPTION OF A SINGLE PROJECT 
GENERAL INFORMATION

1. Name of the project:

2. Year of realization:

3. Short abstract of the project:

4. URL: 

5. Specify the category of the project:
                                                              


Online                           Physical environment

	Virtual exhibition
	
	

	Virtual tour
	
	

	Virtual performance
	
	

	Thematic route
	
	

	Other (specify)
	
	


6. To which audience is your project targeted?
□ General public

□ Researchers

□ Schools


□ Primary


□ Secondary
□ University students

□ Children

□ Tourists

□ Families

□ Disabled people
□ Other. Specify: 
7. Is your project connected to a real exhibition/performance?       

□  Yes, to a permanent exhibition

□  Yes, to a temporary exhibition/performance

□  No

8. If yes, compared with the real one, your virtual project include:

□ Less content

□ Same information level

□ Richer information

9. If yes, did you make available your virtual project:
□ Before the real exhibition/performance

□ At the same time

□ After the real exhibition/performance
10. Is your project a virtual exhibition in a physical environment (kiosks, etc)?

□ Virtual reality exhibition 

Devices used: 

· 3D polarizing stereoscopic glasses

· Glove

· Head-mounted display

· Other:

Software tools used: 

□ Augmented reality exhibition 

Display techniques: 

· Head–mounted displays 

· Handheld displays 

· Spatial displays 

· Tracking technologies used

Software tools used: 


□ Mixed reality exhibition 

11. Who is responsible for this project?
□  Communication department

□  Marketing department

□  Education department

□  ICT department
□  Exhibitions department
□  Other. Specify:
12. Is this project realized together with other institutions?

□  Yes, at national level

□  Yes, at European level

□  Yes, at international level

□  No
13. If yes, which are the institutions involved?

14. Is this project realised:
□  Completely in-house

□  Completely in outsourcing

□  Partly in-house partly in outsourcing

15. Professionals involved

	
	Internal
	External experts
	External institutions
	Private companies

	Scientific curator
	
	
	
	

	Technical and organizational secretariat
	
	
	
	

	Administration
	
	
	
	

	Digitization
	
	
	
	

	Information architecture
	
	
	
	

	Graphic design
	
	
	
	

	Drafting of multimedia text and resources 
	
	
	
	

	Web editorial office
	
	
	
	

	Translation
	
	
	
	

	IT development
	
	
	
	

	Communications and press office
	
	
	
	

	Didactic services
	
	
	
	

	Sponsorship
	
	
	
	

	Quality control
	
	
	
	


CONTENT
16. Is your project multilingual? 

· In total

· In part

· No

17. Main language:

18. Other languages:

19. Which types of digital items does your project include?
· Text

· Images

· Audio

· Video

· 3D

· Other. Specify

20. Are your digital contents georeferenced?

· All

· Partially

· No

21. Do you embed contents from sharing platforms?

· Youtube

· Vimeo

· Issuu

· Slideshare

· Eargear

· Other

22. Does your project foresee user generated content? If yes, which are the objectives and how they can proceed?
· Yes

· No
TECHNICAL INFORMATION

23. Which platform did you use to produce your project?

· Simple web pages

· Proprietary platform

· Omeka

· Other (specify)

24. Which technologies did you use to present and valorise your content?

· Tagging
· Tag clouds
· Geotagging

· Slideshow

· Augmented Reality

· Zoom. Image magnifiers
· Pageflip

· Measurer

· Panographies (360° degrees)

· Anagliphs images (3D)

· Timeline

· Other (specify)

25. Which standard media format were used?

Text

· PDF

· DOC
· TXT

· RTF
· HTML

· SGML

· DjVu

· XML
· Other (specify)
Image

· JPEG

· PNG

· BMP

· GIF
· DJVU

· TIFF
· Other (specify)
Video

· MPEG-2

· MPEG-4
· MPEG-1
· H264
· FLV

· MOV 

· RM

· SWF (flash movie)

· WMV

· Other (specify)
Audio

· MP3

· WAV

· FLAC

· OGG
· AIFF

· WMA

· REALAUDIO

· AU
· Other (specify)
26. Which presentation standards did you use? 

· Flash

· CSS

· HTML

· Java Applet

· Others

27. Did you use high resolution videos and images and high quality audio? 

· Yes

· No

28. How the user accesses to the virtual exhibition?

· Web browser. Specific installation required

· Plug-in based (specify)

· Active X

· Java Applet

· Other (specify)

· Specific program that requires to be installed in your computer

· API

· Widget

29. Which are the information retrieval features in your project?
Browsing options:

· Browsing by themes/topics/titles

· Browsing by thumbnail images

· Browsing by other visualization techniques (ex. map browser). Specify

Searching options:

· Keyword and phrase search

· Boolean search (and, or, not)

· Truncation (*)

· Multilingual search

· Thesaurus search (guided-searching through term dictionaries and/or vocabulary control tools) 

· Linguistic search (search term and linguistic variations) 

· Natural language search

· Related queries (helpful related queries after a user’s query, allow expand their search)

30. How do you have designed the user interface?

· One single interface

· Personalised interfaces

· Personalisation features. Specify:  

31. Does your project include user interaction features?

□ Yes

· Create and save digital comments

· Share

· Create personalized exhibitions

· Other. Specify:
□ No

32. Did you respect accessibility standards (according to W3C and national guidelines)?

· Completely

· No

· Only in part

33. Do you use specific techniques to protect your digital resources rights?

□ Yes

· Watermarking

· Digital signature

· SWF

· Other. Specify:

□ No 
34. What’s the strategy about the records which have copyright? Ex. Creative Commons... 

SERVICES

35. Which services does your project make available?

· Educational packages

· Games

· Ticketing

· E-commerce

· Downloading of high resolution images

· Feed RSS

· Sharing with social networks 
· Sending to e-mail

· Downloading/printing PDF

· Podcasting

· Other. Specify:


36. Are other distribution supports available?

· CD

· DVD

· Pendrive

· Downloadable files

37. Has your project been personalized for mobile devices?

· Smartphones

· Tablets

· PDA

38. Which applications have you developed for mobile devices?

· App for iphone

· App for Android

· App for iPad
· Web App
· QR Code application 

· Other. Specify

MANAGEMENT

· 39. Where is your project hosted?

· Server in house

· Server in hosting

· Cloud

· Grid

· Other

40. Which storage capacity is required for your project?  In terms of gigabytes, megabytes, terabytes…
41. Do you need supercomputing performances for your project?

· Yes

· No

42. Which is the minimum bandwidth that you need to distribute and give access to your project? In terms of gigabits/sec.
43. Do you use cloud computing middleware to realize your project?

· Document repositories

· Programs like Google documents

· Programs like dropbox

· Videoconferences

· Streaming on demand

· Streaming download

· Webcasting

· Shared/federated databases

44. Have you set up strategies for your project about these topics?

· Back up

· Security

· Privacy levels

· Evaluation plan

· Terms of use

· Dissemination and promotion

· Search Engine Optimisation (SEO)

· Statistics analysers (specific on this project)

45. Any other additions, comments, issues missing in this survey?
46. Please, attach some images of your project:

GLOSSARY

Virtual exhibition: hypermedia collection made up of digital items which are:

· linked together by a common threat, an inter-disciplinary topic, a concept, an idea, an anniversary, a special event, or a physical person

· displayed in 2D or 3D

· occasionally memorised in distributed networks

· made accessible through the potential provided by modern technology, thanks to a system architecture designed to provide user-centred, absorbing experiences

· dynamic products that can offer services and be updated periodically.

Virtual tour: virtual itinerary that mimics the itinerary that visitors would follow if they were to physically visit the exhibition, and which thus fully reflects its expositive criteria.

Virtual performance: Performing arts actions and experiences that use the possibilities of grid computing, interactive technologies and virtual spaces.

Thematic route: compared to a virtual exhibition, in which users are faced with rather homogeneous contents, the distinguishing characteristic of thematic routes is the common thread that links contents that are at times quite disparate. As a consequence, the work of a curator of a route consists of linking the contents together and helping the user understand these links. For this motive, thematic routes often have didactic applications, and are widely used for study and orientation purposes.
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